General Bug

	End user scenario:
Short description on what is the scenario where end users run into this bug and what is the impact in the device (if no end user impact explain the OEM/MO scenario)
	Precision 3660 / 3680 on June 13, 2026 reboot devices (180 and growing) fail 8021.x authentication.  Reboot does not mitigate issue, but persistent reboot may.   Disabling AMT in BIOS mitigates issue.  

	Scope of impact:
List here the scope of the impact. Is this OS, CPU architecture, chipset, device, OEM, mobile operator etc. specific? If the device/system has a special feature or design such as specific hardware components, please provide details about it.
	Reporting on Precision 3660 / 3680

	How often does it repro (Repro rate):
e.g. 5 out of 10 units, 10/50 cycles.
	Citadel EMEA about 10% fail rate.  

	What models are impacted:
SEED project name.
	Precision 3660 3680

	# of devices impacted:
e.g. 100K.
	180 of 1500

	Is there a local repro in Redmond:
If a repro device is not available in Redmond yes, please provide a contact who can work with feature teams to provide more information while partners preparing repro devices.
	Not at this time. But customer can repro in l ab

	Is the device recoverable:
Yes/No. If yes, please fill in recover steps.
	Disable AMT recovers device

	Found in OS or app version:
e.g. 22621.xxx
	25H2

	Is this a regression from previous releases?
Provide build # where this was not broken.
	No

	Business justification:
Explain how or why this issue impacts the business, customers, and/or our brand, whether this impacts ecosystem or a single partner. Does it affect current shipping or future platforms?
	With devices in failed state Citadel cannot conduct their core business of trading

	What is the impact if this is not fixed or services?
Is there a way to mitigate the impact?
	Disable AMT for now

	When is the fix needed by (ship date/milestone/servicing release)?
e.g. Feb, 2023, SI, PV, MV, 1C.2023.
	 

	Could pure OS reproduce the issue?
If pure OS could not duplicate this symptom, please try to find out which driver or app cause this symptom, and co-work with the owners first.
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